D.C. Solenoid Switches & Contactors
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ALBRIGHT INTERNATIONAL LTD, Evingar Trading Estate, Ardglen Road, Whitchurch, Hampshire, RG28 7BB, UK,
TEL: +44 (0) 1256 893060 Technical Fax +44 (0) 870 2428442, General Fax:  +44 (0) 1256 893562
sales@albrightinternational.com technical@albrightinternational.com http://www.albrightinternational.com/

RETURNS POLICY

1) Prior to returning any goods to Albright, an RMA (Returns Materials Authorisation) must be
requested from the Returns Department (rma@albrightinternational.com).

a. The request to return an item should be accompanied with a detailed description of the
failure mode.

Please include;
i. Full Albright part number
ii. Quantities affected
iii. Date of manufacture WW/YY code from switch identification Label
iv. Defect description, photos as necessary
v. Purchase Order number if known

2) RMA reference will be raised within Albright customer returns management system and
advised to the customer in a timely manner. Once provided the goods must be returned to
our Whitchurch address as stated below:

FAO: Returns Department

Albright International Limited

Evingar Trading Estate, Ardglen Road
Whitchurch, Hampshire

RG28 7BB

England

Telephone No.- +44(0)1256 893060

a. In addition to this, when returning the goods to Albright, the paperwork / commercial
invoice must clearly state the following:

e |f within the UK;
o RMA reference provided
e |If outside of the UK;
o RMA reference provided
o Customs Procedure Code: CPC Code 51 00 01
o EORI number: GB216004516000

3) ltis the customer’s responsibility to ensure that the goods being returned are packaged in a
suitable manner to reflect the mode of transport so as not to allow damage. Any damage
found resulting from unsuitable packaging may incur costs or invalidate the warranty.

4) Once an RMA reference has been provided it must be stated, along with the complete
Albright Part Number and any Customer Claim Number, on all subsequent correspondence.

5) After receipt of goods, the Returns Department will conduct an investigation and report of
findings will follow.

Failure to comply with this procedure may result in delays, loss or rejection of delivery.
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Albright Electro-Mechanical (Shanghai) LTD, Building 295, Taogan Road, Sheshan Town, SongJiang District, Shanghai, CHINA..
FI/RAFSFYIE (Li§) HRAE, LETRIXKKLUERTE 2955
General TEL: +86-21-57669181; Sales TEL: +86-21- 57669507
saleschina@albrightinternational.com technical@albrightinternational.com http://www.albrightinternational.com

RETURNS POLICY B REBUR

1) Prior to returning any goods to Albright Electro-Mechanical (Shanghai) Ltd, an RMA (Returns
Materials Authorisation) must be requested from the returns Department
(rma@albriqhtinternational com).

BREZEFRMEEIE (EF) BRASZE, BHFELERMI/RMFERNRGIERI(HRFE ML
rma@albrlqhtlnternatlonal.com)EFIiﬁ RMA (BRI .
a. The request to return an item should be accompanied with a detailed description of the failure
mode. FHIFIR 61V X fff_E#FEAR T A9 ¥ 4HH8 1R
Please include; 1584
i.  Full Albright part number EE R /RAERFNES (FRirE EFENZERS)
ii. Quantities affected I EE
iii. Date of manufacture WW/YY code from switch identification Label
FEmtrer B mEE B R AR/ EE
iv. Defect description, photos as necessary N RILE #Hir, HEIREER
v. Purchase Order number if known RITES#L, NRENE

2) RMA reference number will be raised within Albright customer returns management system and
advised to the customer in a timely manner. Once provided the goods must be returned to one of the
two addresses below, which have already been agreed by both parties in previous communications.
RMA ZZSILEEMRMERENEFREEERZESE, FeRNENER, —BREY THKER
Bl G2 4IR B2 2 51 5 B98N TT E £IA pL— B T E A ik R ay—:

Shanghai FAO {ff: Returns Department jB 158
address Albright Electro-Mechanical (Shanghai) Ltd

Figtbir FI/RTSEAFHLE (L8) BRAF
Building 295, Taogan Road, Sheshan Town, SongdJiang District, Shanghai, CHINA.

EEmIREILEME T 295 8 Postcode HZR : 201602; Tel EB1E : +86-21-57669181.
Headquarter | FAO: Returns Department

address Albright International Limited
BERHb Evingar Trading Estate, Ardglen Road, Whitchurch, Hampshire, RG28 7BB, England

Telephone No.- +44(0)1256 893060

3) ltis the customer’s responsibility to ensure that the goods being returned are packaged in a suitable
manner to reflect the mode of transport as not to allow damage. Any damage found resulting from
unsuitable packaging may incur costs or invalidate the warranty.

HEANST, BRIEMREYXAEEGHENEHTRNNEETERTER, DNBSHER. £ALRIANEH
& H R B AE B IR B O BE 5| R AU AR S B BUE SR KA

4) Once an RMA has been provided it must be stated, along with the complete Albright Part Number and
any Customer Claim Number, on all subsequent correspondence.

RMA —Befff, MM B RARFESEEAZTFERES, EBENBETSH.

5) After receipt of goods, the returns department will conduct an investigation and report of findings will
follow.
WENREIE, BREMISIMNBRERARBNAFEFEZIRES
Failure to comply with this procedure may result in delays, loss or rejection of delivery.

AHEURENRR TR SBIER., BRHFELRIEZ.
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Albright Electromechanical India Pvt Ltd, Plot No Pap-W-21, Chakan Industrial Area Phase-2, Varale, Taluka — Khed, District - Pune, 410501,
India, Tel: + 91 73910 8647 saleschina@albrightinternational.com technical@albrightinternational.com  http://www.albrightinternational.com

RETURNS POLICY

1) Prior to returning any goods to Albright, an RMA (Returns Materials Authorisation) must be requested
from the Returns Department (rma@albrightinternational.com).

a. Therequestto return anitem should be accompanied with a detailed description of the failure mode.

Please include;

i.  Full Albright part number

ii. Quantities affected
iii. Date of manufacture WW/YY code from switch identification Label
iv. Defect description, photos as necessary

v. Purchase Order number if known

2) RMA reference will be raised within Albright customer returns management system and advised to the
customer in a timely manner. Once provided the goods must be returned to our Whitchurch address as
stated below:

FAO: Returns Department

Albright International Limited

Evingar Trading Estate, Ardglen Road
Whitchurch, Hampshire

RG28 7BB

England

Telephone No.- +44(0)1256 893060

3) RMA reference number will be raised within Albright customer returns management system and advised
to the customer in a timely manner. Once provided the goods must be returned to the address below.

FAO: Returns Department

Pune Albright Electromechanical India Pvt Ltd

address | Plot No Pap-W-21, Chakan Industrial Area Phase-2, Varale, Taluka — Khed District
- Pune, 410501, India Tel: + 91 73910 86475

4) It is the customer’s responsibility to ensure that the goods being returned are packaged in a suitable
manner to reflect the mode of transport so as not to allow damage. Any damage found resulting from
unsuitable packaging may incur costs or invalidate the warranty.

5) Once an RMA reference has been provided it must be stated, along with the complete Albright Part
Number and any Customer Claim Number, on all subsequent correspondence.

6) After receipt of goods, the Returns Department will conduct an investigation and report of findings will
follow.

Failure to comply with this procedure may result in delays, loss or rejection of delivery.
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