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RETURNS POLICY

1) Prior to returning any goods to Albright, an authorisation CRN (Customer Returns Number)
must be requested from the RMA Department (rma@albrightinternational.com).

a. The request to return an item should be accompanied with a detailed description of the
failure mode.

Please include;
i. Full Albright part number
ii. Quantities affected
iii. Date of manufacture WW/YY code from switch identification Label
iv. Defect description, photos as necessary
v. Purchase Order number if known

2) CRN reference will be raised within Albright QA system and advised to the customer in a
timely manner. Once provided the goods must be returned to our Whitchurch address as
stated below:

FAO: Returns Department

Albright International Limited

Evingar Trading Estate, Ardglen Road
Whitchurch, Hampshire

RG28 7BB

England

Telephone No.- +44(0)1256 893060

a. In addition to this, when returning the goods to Albright, the paperwork / commercial
invoice must clearly state the following:

e Customs Returns Number in format of CRNxxxx
e If outside of the EC - Customs Procedure Code: CPC Code 51 00 01

3) ltis the customer’s responsibility to ensure that the goods being returned are packaged in a
suitable manner to reflect the mode of transport as not to allow damage. Any damage found
resulting from unsuitable packaging may incur costs or invalidate the warranty.

4) Once a CRN reference has been provided it must be stated, along with the complete Albright
Part Number and any Customer Claim Number, on all subsequent correspondence.

5) After receipt of goods, the RMA department will conduct an investigation and report of
findings will follow.

Failure to comply with this procedure may result in delays, loss or rejection of delivery.
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RETURNS POLICY;B &R ELZR

1) Prior to returning any goods to Albright Electro-Mechanical (Shanghai) Ltd, an authorisation CRN
(Customer Returns Number) must be requested from the RMA Department
(rma@albriqhtinternational.com).

BT ZR/RAEENE (L8 ) ARASZAI - BB IFHEM/RMEERMAR (BB i rma@albri
ghtinternational.com)fiiZtNHWCRNES ( BEFRGEHRS ) -
a. The request to return an item should be accompanied with a detailed description of the failure
mode. BIFIR 5T N M PR T0RY I A
Please include; iI5 8% :
i.  Full Albright part numberFE 2 #IF /R KFHEET (FminE LAERZER)

ii. Quantities affected = 2NN E
ii. Date of manufacture WW/YY code from switch identification

LabelF= mins L RO mblis H B B/ £ £
iv. Defect description, photos as necessaryA~ Bl &t - MEBRIZHIR R/
v. Purchase Order number if knownZREiT BS18 - NRHE

2) CRN reference will be raised within Albright QA system and advised to the customer in a timely
manner. Once provided the goods must be returned to one of the two addresses below, which have
already been agreed by both parties in previous communications.

BEFPFREHFSHENRORENRERERARETE - H= JS'QEULiﬂRFI —BRH#t - JFER[EI R
YIREE| 2 AT S AN A E LA —RE NE A Mt —

Shanghai FAOUs#4 : Returns DepartmentiB 53 &

address Albright Electro-Mechanical (Shanghai) Ltd

BRI | s () ARAT
Building 295, Taogan Road, Sheshan Town, SongJiang District, Shanghai, CHINA.

EBEHMIIRRIEME T 2955

PostcodefB4g : 201602; TeleB1E : +86-21-57669181.
Headquarter | FAO: Returns Department

address Albright International Limited

24 B i 41 Evingar Trading Esta.te, Ardglen Road
Whitchurch, Hampshire
RG28 7BB
England

Telephone No.- +44(0)1256 893060

3) Itis the customer’s responsibility to ensure that the goods being returned are packaged in a suitable
manner to reflect the mode of transport as not to allow damage. Any damage found resulting from
unsuitable packaging may incur costs or invalidate the warranty.

HEFMR - BEREMREYRAESHEN RS ANERTAETEE - LEBRKER - EUANNEA
e HMERERBIRERE T BES | A AN & BERRAR
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4) Once a CRN reference has been provided it must be stated, along with the complete Albright Part
Number and any Customer Claim Number, on all subsequent correspondence.

EFERRHS—BERHE - WIANTEN/RGREGESRENEFBERES - £ENERETER -

5) After receipt of goods, the RMA department will conduct an investigation and report of findings will
follow.
WKELRDE - RMARR IS W REFRARMENMNASHB 2 IREER -
Failure to comply with this procedure may result in delays, loss or rejection of delivery.

THALREMBREUAS SRR  ERNEHELRE -
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